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1. About this Document

1.1. Purpose

The purpose of this document is to provide a comprehensive understanding on how to submit
responses to mismatch queries received under e-Verification Scheme, 2021. The taxpayers will be able
to:
e View the relevant communications received for mismatch campaign and submit their
response/ explanation on portal.
e View already submitted responses/ explanations.

Disclaimer: For a complete understanding of taxability of any head of income, the assessee is advised
to refer to the Income Tax Act, 1961. This document is for the purpose of guiding the taxpayer on how
to submit response to mismatch queries received under e-Verification Scheme, 2021.

1.2. Document Conventions

This user guide uses the following conventions:

1. Menu items, Options, Dialog boxes and Functions are mentioned in ‘Bold and quotes’.
Error messages are displayed in /talics.
3. Angle brackets (>) indicate the progression of menu choices the user should select in a

graphical user interface (GUI).
4. Note provides additional information.

2. Intended Audience

The intended audience is a person/ entity who has received the e-Verification communication from the
Income Tax Department under e-Verification Scheme, 2021. Taxpayers can access ‘Compliance Portal’
through e-filing portal (www.incometax.gov.in) to view the relevant communications and submit their

response/ explanation online.
3. Overview

3.1. About Project Insight

Income Tax Department initiated Project Insight to focus on three goals namely (i) to promote voluntary
compliance and deter non-compliance; (ii) to impart confidence that all eligible persons pay appropriate
tax; and (iii) to promote fair and judicious tax administration. Under this project, an integrated data
warehousing and analytical platform has been rolled out. The project also operationalizes two centers
namely Income Tax Transaction Analysis Centre (INTRAC) and Compliance Management Centralized
Processing Centre (CMCPC).
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3.2. About Compliance Portal

Compliance portal is a dedicated portal to enable Annual Information Statement (AIS) to provide
comprehensive view of information for a taxpayer, e-Campaign for capturing of feedback & response
on information and specific compliance related issues, e-Verification for view and response on
communications received from the Income Tax Department under e-Verification Scheme, 2021. The
Compliance portal enables a seamless, secured two-way structured communication to enhance the
transparency and functional efficiency of the department.

3.3. About e-Verification Scheme, 2021

The Central Board of Direct Taxes (CBDT), vide notification No. 137 /2021, dated 13-12-2021, notified
the e-Verification Scheme, 2021. The Scheme aims to share and verify such financial transaction
information with the taxpayer, which appears to be either unreported or under-reported in the
taxpayer’s Income-tax Return (ITR). Under this scheme, the Income Tax Department may issue
Mismatch Campaign (e-Verification online query), notice u/s 133(6)/ letter to person/ entity whose
case/ connected case has been selected under the e-Verification Scheme, 2021.

3.4. Accessing ‘e-Verification’ Section on ‘Compliance Portal’ through ‘e-filing
portal’

Taxpayer can access ‘e-Verification’ section on ‘Compliance Portal’ through following steps:

Step 1: Visit the Income tax e-filing website by using the URL https://www.incometax.gov.in/.

Step 2: On the top-right of the homepage, click on “Login” button.

{2 e-Filing aywoo ayin
L2 J Anywhere Anytime . callUs @® English A 0O A ()
ST ncorme Tax Depariment, Governmen of nga

oaus

2. Filing of Form 10B & 10BB for AY 2023-24 has been enabled. 3. Due date for filing of Form 10B/10BB for ()

Quick Links

Your Bank A/c may need... \

In case of any change in bank branch, bank _ o~
— " ATTENTION TAXPAYERS!!
(7] Link Aadhaar Status account number, IFSC Code etc

gd e- Verify Return

n In case of any change in bank
(3 Link Aadhaar details after last validation, you
’ need to update the bank account

Figure 1 e-Filing Login Page

Step 3: Enter user ID and click on “Continue” and then enter password.
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Figure 2 e-Filing Portal Login Page — User ID

() e L o -] n »
S e Tt T
——
Yo Svdual YUY - Camgarry - Mon-Company - Tax Protecseonais § Others - Oomwra-ody g
Login
PAN AAAPAI2MMA
- B 3 Me -
Lega

¢ Back

Figure 3 e-Filing Portal Login Page — Password

Note: If the user is not already registered, then registration must be completed first by clicking
on the “Register” button available on e-filing portal and then providing relevant details. After
successful registration, login step can be performed on the e-filing portal.

Step 4: Once logged into e-Filing portal, go to “Pending Actions” tab, and click on “Compliance
Portal”. This will redirect the user to the ‘Compliance Portal’.
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Figure 4 Link for Compliance Portal

Step 5: After redirecting from the e-Filing portal, click on the e-Verification tab On Compliance Portal

home page.
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Figure 5 e-Verification Tab at Compliance Portal Home Page
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4. e-Verification Tab

The e-Verification functionality available at Compliance Portal of the Income-tax Department enables
a person to:
e View/ download the relevant communication (Mismatch Campaign, notices u/s 133(6),
letters etc.) and submit their response/ explanation on portal.
e View already submitted responses/ explanations.

4.1. Viewing e-Verification Tab

Under the e-Verification tab, a year wise summary view of notices/ letters and Mismatch Campaign will
be displayed.

e-Verification AEQPA4TIBM (AEQPA4TIEM) ~
General Information

AEQPA4TIEM (D) 000K XXAK 4265 RFSXIWFQN 06/09/1969
Show More ¥

List of Notices/Letters generated
Financial Year Total Notices/Letters Pending for Response

No records found

List of Mismatch Campaign Generated
Financial Year Total Communications Pending for Response

FY. 2071-22 ol

Figure 6 e-Verification tab - F.Y. wise summary view

By clicking on specific Financial Year under list of ‘Mismatch Campaign’, list of communications
pertaining to that financial year will be displayed on next screen (as shown below).

General Information

Permanent Account Number (PAN Aadhaar Number Name of Assessee Date of

AEQPA47SBM (D XXXX XXXX 4265 RFSXZW FON 06/09/1969
Show More ¥
Notice/Letter List- 00 [MEAVEGTEICLINE S| = Filter
DIN Type Description Issued On Response Due Date Overall Status
INSIGHT/VER/02, 3-
> . Mismatch Campaign Reconciliation of reported transactions 01-NOV-2023 16-NOV-2023 Pending

24/10000006417

Figure 7 List of queries for the selected year
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4.1.1. General Information

It displays general information pertaining to the person including PAN, Masked Aadhaar Number, Name
of the Assessee, Date of Birth/ Incorporation/ Formation, mobile number, e-Mail address and address
of the taxpayer.

General Information

TESTRAN () XXKK XXXX 1981 VIFOFXJPMFW W.JIID D 12/09/1963

Show More ¥

Figure 8 General Information under e-Verification

4.1.2. e-Verification - List View for Mismatch campaign (e-Verification online query)
Under this section, a list of all the mismatch campaign generated for the taxpayer is displayed. Following
information is displayed for each row under list view:

¢ DIN — Document identification number for communication.

* Type — Type of e-Verification query ‘Mismatch Campaign’ etc.

¢ Description — Description of communication (e.g., Value of mismatch for F.Y. 2021-22).

¢ Issued On —Date of communication.

¢ Response Due Date — Response due date for the communication.

¢ Overall Status — Overall status for response on communication. Overall status are as follows:

o Pending - When status for one or more underlying categories is either ‘Pending’ or
‘Submitted — ITR Pending’.
o Submitted - When status for all the underlying categories is ‘Submitted’.
o Completed - When status for all the underlying categories is ‘Completed’.
¢ Bell icon — On click of bell icon, reminder notification details issued for that communication
can be viewed.

General Information

AEQPRATIEN (D) MO MIR 4TS RFSXIW FOM OB/ 1965

[ Type Caesasrigiticen Isdand On Riesponad Dust Date Cherall S2atus

Figure 9 e-Verification List View

Clicking on the row will open the expanded view (as shown below)
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Notice/Lemer List-00 [

DIN

Issued On Response Due Date Overall Status

Submit Your Response

Information Category Processed by System (TIS) Accepted by Tampayer (TIS) Mavaue  Response View/Validae Transactions

Diviger

Figure 10 Expanded View

4.1.3. Filters

Relevant filters are available on e-Verification list view which will help the user to filter the list. The e-
Verification list view can be filtered using filter options (i.e., Type, Issued On, Overall Status).

[RGB e Verification List - 0

Type

Overall Status

&8

DIN Type Description Issued On Response Due Date Overall Status
INSIGHT/VER/02/202 . P - .
o Mismatch Campaign Reconcilistion of reported transactions 01-NOV-2023 16:M0V-2023

Figure 11 Filter Options for e-Verification List
4.2. Provide/View Response

4.2.1. Provide Response to Mismatch Campaign
To provide response to Mismatch Campaign, follow below mentioned steps:

Step 1: Navigate to e-Verification screen (Refer Section 4.1)

Step 2: Click on a row displayed under e-Verification list, where response is to be provided. On

expanded view, click on ‘Pending’ button’ against the information category for which
response to be submitted.
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Notice/Letter List - 00

DIN

eVerfcaton List-01 =

Submit Your Response

Information Category Processed by System (TiS Accepted by Taxpayer (TIS) TRValue  Response View/Validate Transactions

Type Description Issued On Response Due Date Overall Status

Figure 12 e-Verification Expanded View

Step 3: Upon clicking ‘Pending’ button, user will be navigated to next screen.

Step 4: On the next screen, the values for that selected information category will be displayed as
follows:

(A)

(B)

(€)

(D)

(E)

(F)

Value Processed by System (TIS): Value Processed by System refers to value generated
after deduplication of information available from different sources for a given
information category. For ex: Interest from Saving Bank A/c is reported in TDS as well
as in SFT, however in value Processed by system it is considered only once after
application of de-duplication rules.

Value Accepted by Taxpayer (TIS): Value Accepted by Taxpayer is the value which is
updated after considering the feedback if any provided by you in AlS. In case the
feedback is not provided in AlS, then the value Processed by System & value Accepted
by Taxpayer will be the same.

ITR Value: ITR value means the amount declared in ITR for the Information category. In
cases where ITR is not filed, this value will be equal to zero. This value may not be
applicable for some information categories and will not be displayed accordingly.
Difference/ Mismatch (B-C): Difference represents the difference between the value
Accepted by Taxpayer as available in TIS and the value declared in ITR. In case where
the ITR is not filed, then the difference value shall be equal to value Accepted by
Taxpayer. This value may not be applicable for some information categories and will
not be displayed accordingly.

Explanation for difference: You can provide explanation by selecting the relevant
option(s) to reconcile the difference between value Accepted by Taxpayer & ITR Value.
Difference value for which updated ITR under section 139(8A) of the IT Act, 1961 need
to be filed to avoid multiple compliances, if eligible (D-E): The amount of difference
which remains unexplained after providing the feedback in AIS and explanation above
will be reflected here and for which an updated ITR u/s 139(8A) of the IT Act,1961 will
be expected.
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Information/Explanation Required by Income Tax Department

Mismatch Summary

Reconciliation of Mismatch
(A) Processed by System (D
(B) Accepted by Taxpayer (D Provide Feedback, if required (D
(©) TR value ®

(D) Difference/Mismatch (8-C) O

4,79,79,95202

Figure 13 Response to e-Verification Query Screen

Step 5: Following are the response options for reconcile the difference/ mismatch:

(A) Provide Feedback in AlS - Feedback in AIS can be provided by clicking on the “Provide
feedback, if required” hyperlink provided against the “(B) value Accepted by Taxpayer”.
Once the feedback is provided in AlS the value Accepted by Taxpayer and the difference

value will get updated automatically.

(B) Submit the Updated ITR under section 139(8A) of the IT Act, 1961, if eligible - In case
the response is submitted with some values against “(F) Difference value for which
updated ITR under section 139(8A) of the IT Act, 1961 need to be filed to avoid multiple
compliances, if eligible (D-E)”, then you are expected to furnish an updated return of

income u/s 139(8A) for the difference.

(C) Provide Explanation - Explanation can be provided by clicking on the “Provide
Explanation, if required” hyperlink provided against the “(E) Explanation for
difference”. Upon providing the explanation, the difference value will get updated

automatically. Detailed steps are mentioned in the next section.

Step 6: After providing feedback/explanation, check the declaration check boxes and click on

‘Submit’ button.

Step 7: Acknowledgement receipt for the submitted response can be downloaded from ‘Activity

History’ section.

4.2.1.1. Providing Explanation
To provide explanation to difference/ mismatch, follow below mentioned steps:

Step 1: Click on “Provide Explanation, if required” hyperlink provided against the “(E) Explanation

for difference”. This will open the ‘Explanation Details’ screen.
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Mismatch Summary
It s observed that there is some mismatch/discrepancy in the transaction amount shown in Income Tax Return (ITR) filed by you and information available with the Income Tax Department. The feedback as provided by the Tax Payer in AIS has been
ion for the mismatch identified

considered and the Accepted by Taxpayer (B) has been updated accordingly. Please provide exp

Reconciliation of Mismatch

(&) Processed by System () 7,68,288
(B) Accepted by Taxpayer (1) Provide Feedback, if required () 768,288
() ITRValue ()

768,288

(D) Difference/Mismatch (B-C) @

(E) Explanation for difference @ Provide Explanation, if required () 0

(F) Difference value for which updated ITR under section 139(8A) of the IT Act, 1961 need to be filed to avoid multiple compliances, if eligible 768,288

053K 6]

Figure 14 Hyperlink to Provide Explanation

Step 2: On ‘Explanation Details’ screen, click on ‘Add Explanation’ button.

Add Explanation

nformation Category Processed by System (A Accepted by TR Value (C)
Interest from deposit 768288 7,68.288
Difference (D'
768,288
Explanation Details + Add Explanation
Add (2) Less (b)

Field Description

Add your explanation

Figure 15 'Add Explanation' Button

Step 3: Select the suitable option (Add/ Less) from the list.
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Select Explanation

Bearch Explanation

Add

(+) Interest received from recurring deposits held
(+) Interest received from other term deposits held
(+) Interest received on unsecured loans given

(+) Pass through income in the nature of interest

(+) Others

Less

(-) Exempt interest income

Figure 16 Select Option from the List

Step 4: Enter the relevant details and click on ‘Add’ button.

(-) Exemption related to gratuity u/s 10(10)

Value * PAM/TAN of emplayer * Date of Retirement *
‘ 500000 ‘ ‘ AITCI1114A | |n7—Aprrzuz1 B ‘
V1 - Average salary of last 10 months of service * V2 - Number of years of service rendered * Category of the Employer *
esoo BE | [ comaer ]
Whether any gratuity exemption claimed in previous years? * Financizl Year in which Gratuty exemption claimed 3 of

- ) [ e 1 [o \

Maxirmum 1000 rows can be added here.

Added Explanation Details

i R V3 - Amount of
Whether any gratuty Financisl Year in which ;
Value PAN/TAN of employer Date of Retirement V1-Aversge salaryoflast  V2-Numberofyearsof oo oo Employer  exemprion cisimediin Gratuity exemption EELL
10 months of service seriice rendered ; exemption
previous years? claimed . °
claimed eariier

Explanation Details

Figure 17 Explanation Details

Step 5: Repeat step 4 if multiple rows to be added. Added details will start displaying under the
‘Added Explanation Details’ section (as shown below). Click ‘Save’ button after entering all
the details.
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(-) Exemption related to gratuity u/s 10(10)

Value PAN/TAN of employer *

Value PAN/TAN of employer

Category of the Employer

Select - ‘
Whether any gratuity exemption claimed in previous years? Financial Yearin which Gratuity exemption claimed V3- Amount of Gratuity exemption claimed earlier
Select - V3 - Amount of Gratuity exemption claimed earlie
Maximum 1000 rows can be added here.
Added Explanation Details
o v ofiast V- Number of . Whether any gratuity Financial Year in which "S'Amﬁn“:' o
Value PAN/TAN of employer Date of Retirement - Average salary of last - Number of years of Category of the Employer  exemption claimed in Gratuity exemption ratuity
10 months of service service rendered exemption
pravious years? claimed . :
claimed earlier
500,000 ATCT11144 07-Apr-2021 45000 1 Central Govt
500,000

=

Figure 18 Added Details and ‘Save’ Button

NOTE: If required, added rows can be edited/ deleted by clicking on Kebab |Z|Menu provided against
each added row.

Step 6: Added explanations will be displayed on ‘Explanation Details’ screen. In case of multiple
explanations, step 2 to step 5 can be repeated. Click on ‘Proceed’ button after adding the
required explanations.

Add Explanation
Information Categor Processed by System (A Accepted by Taxpayer (B,
Interest from deposit 7,68,288 7,68,288
Difference (D]
768,288

Explanation Details +Add Explanation

Field Description Add (a) Less (b)
Interest received from other term deposits held 1,00000 E[
Total 1,00,000 0

Figure 19 Proceed Button

Step 7: Explained value will be updated on ‘Response Details’ screen and accordingly difference/
mismatch value will also change.
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Information/Explanation Required by Income Tax Department

Mismatch Summary
It is observed that there is some mismatch/discrepancy in the transaction amount shown in Income Tax Return (ITR) filed by you and information available with the Income Tax Department. The feedback as provided by the Tax Payer i

considered and the Accepted by Taxpayer (8) has been updated accordingly. Please provide explanation/reconciliation for the mismatch identified

Reconciliation of Mismatch

(A) Processed by System @

(8) Accepted by Taxpayer D

(©) MR Value ©

(D) Difference/Mismatch (8-C)
(8) Explanation for difference Provide Explanation, if required

(F) Difference value for which updated ITR under section 139(8A) of the IT Act, 1961 need to be filed to avoid multiple compliances, if eligible

o5 ®

8ag

Please provide expected date of furnishing the updated ITR under section 139(8A) of the Act

=}

« Provide Explanati
the Updated ITR under section 139(8A) of the IT Act, 1961

yperlink provided against the *(B) Accepted by Taxpayer”. Once the feedback is provided in AIS the Value Accepted by Taxpayer and the difference value will get updated automatically.

get updated automatically.

d against the *(E) Explanation fos

o Expla in be provided by clicking on
f eligible”, then you are expected to furnish an updated retum of income under

« In case the response is submitted with some values against *(F) Difference value for which updated ITR under section 139(8A) of the IT Act, 19
value

« Please refer user manuals (User Guide, Quick Reference Guide, and FAQs) provided in the ‘Resources tab on Compliance Portal for any assistance refated to submission of response.

n AIS has been

4,79,79,95202

section 139(8A) for the difference

Figure 20 Response Details Screen with Updated Values

4.2.2. View Submitted Responses
For each information category, statuses are as follows:
e Pending — Response is not submitted, and the difference/ mismatch also exists.

e Submitted Updated ITR Pending - Response is submitted and filing of updated ITR is expected

from taxpayer as per submitted response.
e Submitted - Response is submitted and the difference/ mismatch does not

submitted response.

exist as per

e Completed — Difference/ mismatch does not exist due to availability of updated ITR or change

in value Accepted by Taxpayer.

Submitted response can be viewed by clicking the status (as shown below):
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General Information

Anapkse128 §) XU XXX 7162 PWNXMFS PZRFW 07/03/1964
Show More ¥

Notice/Letter List-00 [WEEuivinIiEgl = Filter

DIN Type Description Issued On Response Due Date Overall Status

14-FEB-2024

¢ Back o FY. List

Figure 21 Category Wise Response Status

On click of response status, submitted response will be displayed. If submitted, explanation details can
also be viewed by clicking on ‘View Explanation Details’ hyperlink.

Information/Explanation Required by Income Tax Department

Mismatch Summary
It is observed that there is some mismatch/discrepancy in the transaction amount shown in Income Tax Return (ITR) filed by you and information available with the income Tax Department. The feedback as provided by the Tax Payer in AIS has been
considered and the Accepted by Taxpayer (B) has been updated sccordingly. Please provide explanation/reconciliation for the mismatch identified

Reconciliation of Mismatch

(4) Processed by System () 1,00,159
(B) Accepted by Taxpayer (D) 4,79,80,95361
() MR value @) 00,159

479,79,85202

(D) Difference/Mismatch (8-C) (©

(E) Explanation for difference (&) View Explanation Details &) 0

(F) Difference value for which updated ITR under section 139(8A) of the IT Act, 1961 need to be filed to avoid multiple compliances, if eligible 4,79,79,95,202

-8 @
declare that to the best of my knowledge and belief, the information furnished above is correct and complete and all particulars shown therein are truly stated. | also understand that the response once submitted will not be modified

ereby undertake to furnish an updated Return of Income under section 139(8A) of the IT act, 1961 for the difference if, any as shown above
Please provide expected date of furnishing the updated ITR under section 139(8A) of the Act

]

Figure 22 View Explanation Details Hyperlink

Submitted explanations will be displayed on ‘Explanation Details’ page. Details of each explanation can
also be viewed by clicking the relevant hyperlink.
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Add Explanation
Information Category Processed by System (4
Interest from deposit 7.68,288
Difference (D)
768,288

Explanation Details

Field Description

(+) Interest received from other term deposits held

Total

Accepted by Taxpayer (B)

768,288

Add (a)

1,00,000

1,00,000

ITR Value (C

Less (b)

S——

Figure 23 Explanation Details Screen

() Exemption related to gratuity u/s 10(10)

Added Explanation Details

V1 - Average
Value PAN/TAN of Date of salary of last
employer Retirement 10 months of

service

8,00,000 AITC111144 07-Apr-2021 45,000

8,00.000

V2 - Number of

years of Category of the
senvice Employer
renderad

1 Central Govt

Whether any
gratuity
exemption
claimed in
previous
years?

Mo

Figure 24 Detail Page for Submitted Explanation

4.2.3. Download Response Acknowledgement PDF
After submitting response, user can download response acknowledgement PDF after navigating to

‘Activity History’ screen.
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Home A5 eCampaign  eVerification  Reporls  AclivityHistory | Resources  FRalels  Help Sossion tme 16 @ 52
Homa 3 Actiity History A new colymn “Quarter” has been added for information on purchase of securities & mutual funds an
Activity History Lastupdated 30OV2023, 1903 PN
Activity List = Filter
Date Activity Destription Reference i User Source

AlS Login Logged in successfully 3011202315000001 AEQPAATIAM (RFSXZW FON

Figure 25 Activity History Screen

5. Activity History

All the response submission carried out by the user are viewable under Activity History tab. User will be
able to download PDFs for all the responses under this tab.

5.1. View Activity History

User can view the Activities performed by him upon clicking on Activity History tab. To access Activity
History page, click on ‘Activity History’ tab from the top bar (as shown below). System generated Id
(Activity ID) will be created for each performed activity, Activity date, Activity description and detail will
be displayed under this tab.

e-Verification Reports Activity History |  Resources Rate Us Help

Homa 3 Actiity History A new column “Quarter” has been added for information on purchase of securities & mutual funds an

Activity Histo ry Last updated: 30-NOV-2023, 0303 PM

Activity List = Filter

Date Activity Description Reference id User Source

Figure 26 Activity History Screen

6. Resources, Rate Us, Help, Chatbot

These sections are meant to help the users with easy access to the portal and feedback.

6.1. Resources
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For the ease of the users to understand e-Campaign, AlS, e-Verification and the related functionalities,
various resources have been created which are mentioned below:

Home AlS e-Campaign @-Verification Reports Activity History |  Resources Rate Us Help Sessiontime 10 : 28
Resources se the ‘Authenticate Insight DIN' functionality available on AIS Home Page to verify the authenticity of
Resources
User Manual Training Material Utility
User Manual
> AIS

» e-Campaign

» e-Verification

Figure 27 Resources

6.1.1. User Manual

The User Manual tab contains user guides, which are intended to give step by step assistance to users
in using the Compliance Portal functionalities. It can be referred to for detailed information on how to
accomplish a task on the Compliance Portal. It can be accessed from “Resources” section by clicking on
the “User Manual” tab.

e-Verification Reports Activity History | Resources Rata Us Halp

Resouroes se the ‘Authenticate Insight DIN" functionality available on AIS Home Page to verify the authenticity of

Resources

User Manual Training Material Lility

User Manual
» AIS
» e-Campaign

» e-Verification

Figure 28 User Manual

6.1.2. Training Material
Training Material contains multiple documents intended to give assistance to taxpayer/tax

professionals in using the Compliance Portal.
In the Homepage, navigate to the “Resources” tab and click on “Training Material”.

Page 20 of 27



User guide for submitting response to Mismatch Campaign received

e
under e-Verification Scheme, 2021 H Sl e
Version 1.0.0 InSlght ‘-: »

eCampaign  eVerification  Reports  ActivityHistory | Resources  RateUs  Help Sessiontime 07 : 59

Resources back.

Resources

User Manual Training Material Utility
Training Material

> AIS

> e-Campaign

> e-Verification

Figure 29 Training Material

6.1.3. Frequently Asked Questions (FAQ's)

Frequently Asked Questions (FAQ's) are intended to give assistance to the taxpayer in clearing the
common doubts likely to be raised by the taxpayers. It can be accessed from “Resources” section by
clicking on the “Training Material” tab. They are also available in Help section on Compliance Portal.

6.2. Rate Us

Users can provide their views and suggestions based on their experience with the Portal.

Home A5 eCampaign  eVerficaon  Reporis  ActiviyHisiory | Resowces  RaleUs  Help Sessiontime 17 : 36

Rate Us ded for information on purchase of securities & mutual funds and on receipt of dividend on mutual fir

Rate Us

(0/5)

Wil A1 (Compiznce Porz)?

Figure 30 Rate Us
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6.3. Help

) o
Insight - 3*f

Users can click on the Help Tab to access common FAQ's, Contact Us - or Raise/View Ticket Status in

case of any issue/escalations.

or Let s know if it didrit heip! [ uERTH

Ratells  Help

Hely enAY
Your area of concern Ralse/View Ticket Status & Downboad FAQ
overview Help by Category Expand Al

» Project Insight

» Annual Information Statement (AIS)

» Taxpayer Information Summary (TIS)

» e-Campaign

> e-Verification

-

Figure 31 Help

To get detailed information on a specific help topic, user can further click on the subcategory.

AlS e-Verification Reports

Help

Your area of concern

Overview

Accessing AlS

Annual Information Statement (AIS)
Taxpayer Information Summary (TIS)
Information Categories

Activity History

AIS Mobile Menu

e-Campaign

e-Verification

Resources

Others

Or Let us know if it didnt help!

B - |

Activity History Resources Rate Us Help Sessiontime 03

nended to verify the correctness of the information displayed in AIS by providing the feedback.

Raise/View Ticket S‘atus] [ & Download FAQ

Help by Category

~ Project Insight

1. What is Project Insight?

Income tax Department has initiated Project Insight to focus on three goals namely (i) to promote voluntary compliance and deter noncompliance; (ii) to
impart confidence that all eligible persons pay appropriate tax; and (iii) to promote fair and judicious tax administration. Under this project, an integrated data
warehousing and business intelligence platform is being rolled out in a phased manner. The project also operationalizes two new centres namely Income Tax
Transaction Analysis Centre (INTRAC) and Compliance Management Centralized Processing Centre (CMCPC)

2. What is Income Tax Transaction Analysis Centre (INTRAC)?

The Income Tax Transaction Analysis Centre (INTRAC) is the new centre operationalized under Project Insight. INTRAC leverages data analytics in tax
administration and performs tasks related to data integration, data processing, data quality monitoring, data warehousing, master data management, data
analytics, web/text mining, alert generation, compliance management, enterprise reporting and research support.

3. What is Compliance Management Centralized Processing Centre (CMCPC)?

The Compliance Management Centralized Processing Centre (CMCPC) is the third CPC of Income tax Department operationalized under Project Insight. The
Compliance Management Centralized Processing Centre (CMCPC) uses campaign management approach (consisting of emails, SMS, reminders, outbound
calls, letters) to support voluntary compliance and resolution of compliance issues. A dedicated Compliance Portal is used to capture response on compliance
issues in a structured manner for effective compliance monitoring and evaluation.

If the query is not resolved even after that, the user can then user can raise a ticket for the same using

the steps mentioned below:

Figure 32 Detailed Help

Step 1: Click on “Raise/View Ticket Status” button given in the Help section.
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Home  AIS  eCampaign Verification

Reports Activity History Resources Fate Us Help

Session time 19 : 34

Help

‘Your ares of concern

: Departiment where DIN Starts with INSIGHT'. 2 Taxpayers afe recomimended 1o vedty the comecthe

Help by Category

» Project Insight

» Annual Infarmation Statement (AIS)

» Taxpayer Information Summary (TIS)

» e-Campaign

> e-Verification

Raiza/View Ticket Stales

[ & Download FAQ

Expand All

Figure 33 Raise a Ticket

Step 2: Choose the category of your area of concern.

Follow us on O@ImnmeTaxlr\dia | f @IncomeTaxindiaOfficial | '@ @IncomaTaxindia.Official o @Income Tax India | to Stay updated

' Compliance
Portal

o
Insight e

Compliance Help Center

Choose Your Area of Concern

Overview

Accessing AIS

Annual Information Statement (AIS)
Taxpayer Information Summary (TIS)
Information Categories

Resources

Others

Let us know if it didn't help!

" Download FAQ  View Ticket Status

Figure 34 Choose ticket category

Step 3: Choose the sub-category of your area of concern and click on “Contact Us”.
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Follow us on meormfath f GincomeTaxindiaOffical | 8 @incomeTaxinda Offical | @ Eincome Tax India | 1o Stay updated

! Compliance i
Insight -3}
Portal et N

.

CompRiance Yelp Conter

% Download FAQ  View Ticket Status

Choose Your Area of Concern

Overviaw Problem: What is Project Insight?
Projoct Insight Solution: Income tax Department initiated Project Insight 1o focus on three goals namely (i) to promote voluntary
) compiance and deter noncomplance, (i) 1o impart confidencs that & eligible persons pay approprsale tax; and (i) to

What i Project Insight? promote fair and judicous tax administration. Under ihis project, an inlegrated data warehousing and anafytical platform
What i | Tax Tr ction A Centre has boen roliod oul. The projoct also operationalizes two centres namely Income Tax Transaction Analysis Contre
(INTRAC)? (INTRAC) ang Complianca Management Centraiized Processing Centre (CMCPC)
What is Complance Management Cantralized Processing
Cantra (CMCPC)?

Compliance Portal

Let us know if it didn't help!
Annual Information Stalement (AIS)

Taxpayer Information Summary (TIS)

Accassing AlS

Figure 35 Choose ticket sub-category

Step 4: You can change your issue if you wish to, by clicking on the change button. Write the issue
description and attach relevant documents, if any. Click on “Submit your Query” button.

Comgphancs Help Gonter Contact Us

LES LTS OISR | Contact us for any other help

1. Your lssua

Crervigrs Project Insight Changs

2 Issue Description ™

Fleane reachve my query

23500
J.Atachment
Chease File | Mo file chosen

Submit your Query | Geot a coll back

Figure 36 Submit Query

Step 5: You can also request a call back from the Helpdesk team by clicking on the “Get a call back”
button.
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Comgiiance Help Center Contact Us

View Ticket Stafus

M E WL AR Rl | Contact us for any other help

1. Your Issue

Orverview Project Insight Change

2 |ssue Description”

Please teaclve mry query

3. Attachment

Chese File | No file chosen

Figure 37 Get a Call Back

Step 6: Once a ticket is logged in by the user, you will receive your Ticket id, and a relevant notification
regarding the same.
Also, by clicking on “Raise/ View Ticket Status” user can check the status of an existing ticket.

e-Campaign e-Verification Reports Activity History |  Resouces Rate Ls Help Sessiontime 19 : 34

Help Department where DIN starts with TNSIGHT . 2 Taxpayers are recommended to verfy the cormectne

Frabse/View Ticket States & Download FAQ

Overview Help by Category Expand All

» Project Insight

> Annual information Statement (AIS)

» Taxpayer Information Summary (TIS)

» e-Campaign

» e-Verification

Figure 38 Check Ticket Status

If your query is still unsolved, you can connect with the Helpdesk team by calling on the toll-free number
(1800 103 4215).
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6.4. Chatbot

A chatbot is an artificial intelligence (Al)-aided software that can simulate a conversation (or a chat)
with a user in natural language. The user can post the query on the chatbot and can get instant replies/
resolution based on the frequently asked questions and machine learning. The same is implemented

on Compliance Portal to enable quick help to the users.

Compliance " .
Portal Insight - e

PEIN

Login to Compliance Portal

| News & Updates
[E] One-time relaxation for Verification of tax-returns for the Assessment years|
2016.16, 2016.17, 2017-18, 201819 and 2019-20 which are pending due to non

filing of ITRV form and processing of such returns
The one.-tima 1o the taxpayer: of tax-raturns is for roturns|
which are pending due to non-filing of ITRV form and processing of such returns

You are chatt

TSV, Insight Virtual As:

(&)
Insight Virtual Assistant 3 5ep 2021 at 532 40 P
Please soloct the category applicable for your query

1 want to...

» Submit Rosponse against High 13.07-2020
Value Transactions
[ Amendment in Income Tax Rule 2BB to allow taxpayers who are opting for thel Overview ][ Login |

* Submit Response against new tax regime (section 116BAC) to claim exemptions for certain allowances

“Significant Transactions CBDT insued No. 38/202 Tax Dated- ediol [ Accessing AlS l
& B B arauh againt 288 of Incomo Tax Rulos 1o allow taxpayors who are opting for the new tax regimel
St iaapchce/ag protallbn g elodalolpanbdtd Widbobliy s BB el [ el miormation smtement i) |
exponses on transfer,tour allowance for travel for official purposes to maot the travel
> VieW v caies and Infermatsn ana daily nd ¢ Tor meeting ( T ey ]
incurred in course of parforming official duties
»  Submit online respanae
06.2020 [ Information Category ]
Quick Links ssues Notification on Extension of time limits under the Income Tax Ac
@ ceoTi Notificati Extonsion of time limita under the | Tax Act) [ NORNIING of RATA(NNIS) l
> Quick Filing of Returns 1981 and related Acts
Ceontral Government hereby $pecifies , for the purposes of the said sub-section (1),( 7 I |
» Submit Returns/Forms the 31st day of December, 2020 shall be the end date of the period during which the e:-Campaign FRsources.
e specified in, or prescribed or notified under, the specified Act falls for the
> o.Verity Return ¢ averifiohlin of sush wetion aaspedified under thy aakd ub-sestion. sn [ Others ]
» View Form 26AS (Tax Credit) St day of March, 2021 shall bo the ond dato 1o which the tima limit for
or everification ofsuch action shall stand extended
» Outstanding Tax Demand
24.06.2020 Ask me
» Tax Calculator

[E 5.0. 1879(E).- In exercise of the powers by clause (v) of thel

Figure 39 Chatbot

6.4.1. Accessing Chatbot
The chatbot can be accessed through mentioned steps:

Step 1: Navigate to Compliance Portal through URL https://compliance.insight.gov.in/

Step 2: Click on the chatbot icon provided on lower right corner of the screen.

x Compliance

Insight -5
nsi S
Portal NS >

News & Updates

One-ti of tax-returns for the Assessment years
2015-16, 2016-17, 2017-18, 2018-19 and 2019-20 which are pending due to non-
filing of ITRV form and processing of such returns
The one-time relaxation to the taxpayers for verification of tax-returns is for returns
which are pending due to non-filing of ITRV form and processing of such returns. FAQ

Resources

Login to Compliance Portal

for Veri

» User manual

» Training Matenal

I want to...
» Submit Response against High 13.07-2020 » Non-filing of Return
Value Transactions

[E] Amendment in Income Tax Rule 2BB to allow taxpayers who are opting for the > Overview

» Submit Response against
‘Significant Transactions’

» Submit Response against
‘Non-Filing of Return

» View my cases and information

» Submit online response

Quick Links

» Quick Filing of Returns

Submit Returns/Forms

v

e-Verify Return

v

View Form 26AS (Tax Credit)

v

Outstanding Tax Demand

v

Tax Calculator

s Tav Calandar

new tax regime (section 115BAC) to claim for certain

CBDT issued Notification No. 38/2020-Income Tax Dated- 26/06/2020 amending rule
2BB of Income Tax Rules to allow taxpayers who are opting for the new tax regime
(section 115BAC) to claim exemption for allowance to meet cost of travel and daily
expenses on transfer tour allowance for travel for official purposes to meet the travel
and daily expenses,and conveyance allowance for meeting conveyance expenditure
incurred in course of performing official duties

CBDT issues Notification on Extension of time limits under the Income Tax Act,
1961 and related Acts

Central Government hereby specifies , for the purposes of the said sub-section (1),(i)
the 31st day of December, 2020 shall be the end date of the period during which the
time limit specified in, or prescribed or notified under, the specified Act falls for the
completion or everification of such action asspecified under the said sub-section; and
(ii) the 31st day of March, 2021 shall be the end date to which the time limit for
completion or everification ofsuch action shall stand extended

E] $.0. 1879(E).- In exercise of the powers conferred by clause (v) of the

» Resources
» Login

» e-Campaign

What is High Value Transactions

under e-Campaign?

What is 'Significant Transactions'

under e-Campaign?

What is 'Non-Filing of Return’
under e-Campaign?

How do | ensure that | rect
communication about e-ver

What should I look for in 3

Step 3: The chatbot window opens, navigate through the categories mentioned or type your

Figure 40 Pre-login page Chatbot

query in “Ask me” area.
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On E-Verification Homepage:

STEP 1: View e-Verification Homepage.

Home  AIS  eCampaign  eVerification  Reports  ActivityHistory | Resources  RateUs  Help Sessiontime 14 : 58
Home » everifcatior iary of the taxes paid for a given AY. 2. A new column "Quarter” has been added for information on |
e-Verification AEQPA4798M (AEQPA4798M) ~

General Information

AEQPA4798M (D) XXX XXXX 4265 RFSXZW FON 06/09/1969
Show More ¥

List of Notices/Letters generated
Financial Year Total Notices/Letters Pending for Response

No records found

List of Mismatch Campaign Generated

Financial Year Total Communications. Pending for Response

FY.2021-22 o1

Figure 41 Post-login page Chatbot

STEP 2: Click on the chatbot icon provided on lower right corner of the screen. The chatbot window
opens, navigate through the categories mentioned or type your query in “Ask me” area.

e-Verification AEQPA4798M (AEQPA4798M) ~

General Information

AEQPA4ToEM (D) KX KXXX 4265 RFSXZW FQN 06/09/1969

Show More ¥

You are chating with X
List of Notices/Letters generated Insight Virtual Assistant D
Financial Year Total Notices/Letters Pending for Response oy
(2
W27/ imsight Virtual Assistant 5 e 2023 2 1205 a0
Pl e
No records found S your sy
Oveniiew
Accessing AIS
List of Mismatch Campaign Generated Annual Information Statement (AIS)
Taxpayer Informaticn Summary (TIS)
Financial Year Total Communications Pending for Respanse
Information Categories
FY.2021-22 o 00

Aciivity History H AIS Mobile Menu

E-Campaign ‘ | Resources

Others

Rate Us |

ez ]

Figure 42 Post-login page Chatbot
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